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OVERVIEW/PHILOSOPHY

Kinder Haus is a non-profit organization governed by a board of volunteer persons whose duties

are overseeing the operation of the center. The Board shall meet monthly. The director of

Kinder Haus is at the center to oversee the teachers, answer questions, and maintain the duties

of the office.

Our philosophy at Kinder Haus is to provide families with an enhancing program of quality

childcare. The philosophy corresponds with the age of your child. We provide nurturing care

and attention for babies, aid in exploration and creativity to leverage the curiosity of toddlers,

and prepare pre-school children for kindergarten and beyond. We treasure the opportunity to

share in these stages of amazing development as your children learn, discover, and grow.

LICENSE MONITORING

Kinder Haus staff members continuously monitor our own compliance with licensing standards.

In addition, we are independently inspected by the State to ensure we are meeting all licensing

requirements. We post the following items for review by the lobby area: license certificate, a

complete copy of operating policies and procedures, the results of our most recent license

monitoring visit, a copy of licensing regulations, and the weekly menu.

CONCEALED CARRY LAW

Department of Children and Families 251.06 (2)(C) - Firearms, ammunition and other potentially

dangerous items may not be brought onto or kept on the premises.

ADMISSION

Kinder Haus Childcare Center is licensed for 56 children. Hours of operation at the center are

Monday through Friday, from 6:00 AM to 5:30 PM, January through December, and provide care

to children ages 6 weeks to 13 years of age. Kinder Haus has an after-school program available

to children ages 5-13 and a summer program for children 4-13 years of age. Kinder Haus will

never refuse to enroll a child on the basis of race, sex, color, creed, political persuasion, national

origin, handicap, ancestry or sexual orientation. All children will be enrolled for a trial period of

2 weeks. During the trial period, either the program or parent may terminate child care without

advance notice.

ENROLLMENT POLICY
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1. There is a one-time registration fee of $20.00 for each child. This fee is non-applicable

to tuition and is non-refundable.

2. Children may be enrolled on a full-time or part-time basis. Kinder Haus will accept

children for drop-in care if prior enrollment arrangements have been made and space is

available.

3. The maximum number of children and their age level shall fluctuate in accordance with state

requirements regarding child to adult ratios. Parents interested in enrolling their child at Kinder

Haus must meet with the director to discuss their child’s specific needs and to review program

policies. The following items must be completed and returned to the center by the first day of

attendance:

● Child Care Enrollment

● Health History and Emergency Care Plan

● Child Health Report

● Child Care Intake for Child Under 2 years (if applicable)

● Immunization Record (print out from doctor’s office is acceptable)

● CA CFP Enrollment Form (food program)

● Photo Permission Form

● Emergency Card & Contacts

Children’s records will remain confidential and the only people who will have access to this

information is the center director, the state licensor to ensure compliance, and parent’s may

have access to their own child(ren)’s files upon request.

PLANNED CENTER CLOSINGS AND EMERGENCIES

Service will not be provided on New Year’s Day, Memorial Day, July 4th, Labor Day, Thanksgiving,
and Christmas Day. If a holiday falls on a Saturday, we will be closed the previous Friday. If a
holiday falls on a Sunday, we will be closed the following Monday.

Kinder Haus will be open normal business hours, 6:00 a.m. – 5:30 p.m., and will be closed when
Kaukauna Public Schools are closed, delayed, or have an early dismissal due to inclement
weather.

The Kaukauna Fire Department and the Office of Emergency Government located at the
Courthouse for Outagamie County shall be used for consultation when determining emergency
evacuation procedures. Fire Drills will be conducted on a monthly basis, with evacuating plans
posted in the classrooms and hallways. A tornado drill will be conducted once a month April –
December. At the time of each fire/disaster drill, the teacher is required to bring along with
them each child’s emergency card. Each teacher is responsible for daily attendance and child
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location at all times. A class roster will be in each classroom stating the child’s name, birth date,
and days and times of attendance. Each staff member is required to have courses in first-aid and
CPR.

In the event of an emergency where evacuation is imminent (fire, gas leak, etc), teachers are

responsible for relocating children to a safe location outside of the building, per the emergency

evacuation procedures. The proper authorities will be notified and called to assist.

When there is severe weather or tornado warnings, the sirens or radio will notify staff of the

need to relocate. An office person will then notify classrooms and staff by whistle and/or

electronic alarm to proceed to designated areas. The center has three telephones throughout

the center along with a list of emergency numbers posted next to each phone.

Kaukauna Kinder Haus has a printed floor plan for relocation in the event of a tornado. The

evacuation plan is posted by each classroom door and by the office door.

The office staff and cook will assist staff in relocating all children to their designated areas. The

Director will check all bathrooms and classrooms before joining staff and children in a

designated area. The office staff and cook will help carry non-walkers.

Staff in each room will take daily attendance sheets and backpacks and make sure all children

are in the group. Once all children have been accounted for, the staff will keep children as calm

as possible until it is safe to return to the classrooms.

ATTENDANCE

Teachers monitor classroom attendance (sign-in/out) sheets throughout each day. When a child

is absent one hour past their scheduled arrival time, and the parent/guardian has not called to

notify the center of their absence, the office staff will call the child’s parent/guardian to inquire

whether the child will be attending that day or not. This policy will help ensure the safety of

each child’s whereabouts and provide accurate child counts for daily staffing.

Attendance Methods

Full Time – 5 days per week up to 10 Hours per day

Part Time – Less than 5 Days

*Minimum hours get charged a full day rate.*

CHILD PICK UP/DROP OFF

Parents and extended family are welcome to visit at any time during the hours of operation

unless prohibited by a court order. If prohibited, Kinder Haus management needs a copy of the

order on file. All family members need to be on a family approved visitor list at Kinder Haus.
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Parents or authorized individuals (must be 16 years or older) are required to bring children into

the building, sign them in, walk them to the appropriate room, and transition them to the

teacher. In addition, Kinder Haus teaching staff will continuously verify attendance of children

in their care. If anyone other than the child’s parent or authorized individual is to pick up a

child(ren), Kinder Haus must be notified in writing or by a telephone call in advance. The

person picking up the child(ren) will need to show a driver’s license or other picture ID if they

are not known by the Kinder Haus staff. If permission is not granted by the parents prior, Kinder

Haus will not allow the child to leave until parent’s are reached and permission is given.

TRANSPORTATION

Kobussen school buses stop at Kinder Haus to pick up school age students. Kobussen provides

our transportation for field trips. Kinder Haus is not licensed to provide transportation for

children.

VACATION DAYS/VOUCHERS

Tuition free days (vacation days) will be made available to families of eligible children. Eligibility

will coincide with Kinder Haus’s academic year which begins on September 1st. Annually,

families will receive vacation day vouchers based on the number of days for which their

child(ren) is eligible.

Eligibility:

⮚ Child(ren) who have been enrolled in Kinder Haus for one consecutive year

⮚ Family account must be in good standing with no past due payments owed.

⮚ The following chart indicates how many vacation day vouchers families will receive.

Regular Attendance Schedule Vacation Vouchers

5 days a week 10

4 days a week 8

3 days a week 6

2 days a week 4

1 day a week 2

6



Usage:

⮚ A minimum of 1 voucher must be presented to the director two weeks prior to intended

usage. This is to allow the director proper time to adjust for staffing and food requirements.

⮚ If a voucher is presented after the 20th of the month, the tuition credit will be applied to

the subsequent month's invoice. When all vacation vouchers have been used, full tuition rates

will be charged for the remaining months of a given academic year.

⮚ Any vacation vouchers not utilized by August 31st of a given academic year are forfeited;

vacation days do not carry over into the following academic year.

⮚ All vacation vouchers given for the academic year are void in the circumstance of an

impending break in enrollment (excludes maternity leaves and summer break). Vacation

vouchers may not be used after a two week’s notice to leave the center has been given. Any

remaining free days will be forfeited once a two week’s notice is given.

***Your child cannot be in attendance at the center on the day for which the vacation

voucher is being used.***

OTHER TIME OFF

In a situation when a family wants or needs an extended time off beyond the normal vacation

time mentioned above, Kinder Haus will work with those families.

These situations include:

● Maternity Leave

● Job loss/Layoff

● Summer Vacation (there will be a $20 holding fee for the first child and $10 additional

fee to hold your spot for the summer)

CHILD ABUSE

Kinder Haus staff members are mandated reporters of suspected child abuse and neglect. We

are required to notify the proper authorities if we suspect that any child is being improperly

treated.

FAMILY CONCERNS
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It is important that Kinder Haus staff and parents communicate daily concerning the needs and

interests of the children. If there are issues or concerns that need to be discussed, parents are

asked to work with us to arrange a convenient time to discuss. To foster communication on a

regular basis, Kinder Haus will provide written newsletters, a parent information board, and

daily conversations. To protect each family’s confidentiality, Kinder Haus staff will not share

information about a child or a child’s family with anyone not authorized to receive this

information.

PETS

Pets other than fish, frogs, snails, or bugs are not allowed on the premises. If pets are allowed

in the future, families will be given adequate notice through written communication and/or

posting.

SHOES POLICY

To ensure the health and safety of the children and the cleanliness of the environment, there is

a “shoes” policy in the rooms. Shoes need to be always kept on or children may have socks or

slippers on. Feet may not be bare at any time.

NECESSARY ITEMS

Age Group Provided by Kinder Haus Provided by Parents

Under 2 Years

Old

● Bibs

● Burp Cloths

● Crib Sheets

● Sippy Cups (Toddlers)

● Iron Fortified Formula

● Iron Fortified Cereal

● 1st and 2nd Stage Baby Foods

● Extra clothing appropriate

for the season (at least 2 full

outfits)

● Diapers, wipes and any

ointments needed

● Bottles

● Pacifiers

● Seasonal clothing needs

such as coats, hats, mittens,

boots, snow pants, etc.

● Breast milk, cereal, or

formula of your choice

Over 2 Years

Old

● Sleeping bag with pillow

case
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● Extra clothing appropriate

for the season (at least 2 outfits)

● Diapers, training pants,

wipes, and any ointments needed

● Special blankets or

comfort object

● Pillows if desired (no larger

than standard size)

● Other seasonal clothing

needs such as coats, hats, mittens,

boots, snow pants, etc.

*Please be sure to label all things with your child’s name

PHOTO POLICY

Kaukauna Kinder Haus uses photos of the children to update families throughout the day and

week as well as using them for marketing purposes. Please see additional photo permission

form. Once signed upon enrollment, this can be accessed in your child(ren)’s files upon request.

DISCHARGE OF ENROLLED CHILREN POLICY

A child may be discharged from the center for reasons such as, but not limited to:

● Failure to pay fees on time (grounds for immediate termination without advance notice)

● Lack of parental cooperation

● Inability of child care program to meet the needs of the child. Staff will consult with the

parent concerning how any problems might be resolved before ending the care arrangement

including a behavior modification plan. The parent will be referred to other community

resources as appropriate.

● Repeated failure to pick up the child at scheduled time

● Failure to complete and return required forms

Kinder Haus will appropriately document any situations for reference and discussion. Safety of

our children and team is a priority at Kinder Haus. If any child shows a trend of hurting other

children or staff members, Kinder Haus management will discuss with the parents. Kinder Haus

staff members will partner with the family to find solutions to the behavior; however, if it is not

corrected timely, prompt action will be taken. A safe and secure environment must be

maintained, and a child who continuously hurts others cannot be cared for within our program.
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Parents must give a 2-week written notice of their intent to withdraw their child(ren) or change

their schedule to allow for appropriate staffing.

FEE PAYMENT AND REFUND POLICY

Fees are to be paid in advance on Friday for the following week’s service based on a pre-set

attendance scheduling. The rate sheet provides information on all fees including full/part-time

care, school days off, drop-in, and before and/or after school care. Tuition rates are set for full

and part time families and the fee’s are established for days – no hourly rates. All parents sign in

on a computer when dropping off/picking up. For families with multiple children, the youngest

child will be charged according to the established tuition rate, and there is a 10% discount for

each additional child enrolled in the program. Also, a 2% discount will be applied for timely full

payments of monthly services. No cash payments will be accepted. Payments must be in the

form of a check or money order payable to Kinder Haus.

If there is a third party payment, from and employer or the county, the payment schedule will

be detailed in the Child Information Form provided at the time of enrollment. If assistance is

not approved prior to the start date, the family is required to pay a minimum of $50/week to

remain enrolled. If assistance is not approved within 4 weeks, enrollment cannot continue

without the full balance being paid.

In cases where balances remain unpaid, the issue will be taken to small claims court, which

results in credit rating impacts as well as garnishments of wages.

Kinder Haus will announce any tuition increases at least two weeks in advance. This is typically

on an annual basis.

ADDITIONAL FEES

Additional fees for field trips and other special events will be communicated in advance. In

addition, the following fees are charged as appropriate.

● Late payments, NSF checks, or payments not covering the full balance result in a $25 fee.

● The weekly rate covers for up to 10 hours per day. If a child is not picked up within the

10 hour time frame, a $10 fee is charged every thirty minute period exceeding 10 hours.
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● Children not picked up by 5:30 will be charged $10 for the first 15 minutes and $5 for

each 5 minutes thereafter. Kinder Haus understands that there are sometimes extenuating

circumstances such as inclement weather or accidents which cause families to be late. Please

call immediately when a situation like this occurs. Late pick ups will be documented. Families

that habitually pick up their children after hours will be billed accordingly.

● There is a one-time registration fee of $20 for each child enrolled. This fee is

non-applicable to tuition and is non-refundable. Registration fees must be paid within 30 days

of the child(ren)’s starting date.

● Field Trips have a separate fee.

REFERRAL REWARD

Referrals resulting in another family enrolling are recognized with a $50 credit to your tuition

bill once the new family has been at the school for 3 months. Referrals are greatly appreciated.

EDUCATION POLICY

All staff members are all knowledgeable about Developmentally Appropriate Practices. Kinder

Haus Staff will plan activities and provide children with a variety of experiences including:

● Language development: Books, writing materials, music, stories, games, finger plays, and

poems

● Large muscle skills: Balls, hoops, bubbles, running, jumping, dancing, and outdoor play

● Small muscle skills: Puzzles, art and craft activities, manipulative toys and blocks

● Creative expression: Dramatic play props, puppets, musical instruments and movement

activities

● Self-help skills: Cleaning up after ourselves, daily responsibilities and dressing ourselves

● Working together in groups and as individuals

Learning through play is the major component of our program. Enough time, materials, and

space will be provided for children to actively explore the world around them. Children will

have the opportunity to use a variety of art materials and manipulatives. Our curriculum will

provide exposure to a variety of cultures, and we will celebrate how we are all the same and

how we are all different from one another. This includes world holidays.

We will go outdoors daily when weather permits. The children age 2 and above will be

kept in if the temperature is below zero degrees including the wind chill. Children younger than

2 years of age will be kept indoors if the temperature, including wind chill, is below twenty
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degrees. Children will also stay indoors when it is raining or the temperature is above 90

degrees. The inside temperature at the center shall not exceed 80 degrees.

DAILY SCHEDULE

Meal times are always breakfast at 8:00 a.m., lunch at 11:00 a.m., and snack is between 2:15

p.m. – 2:45 p.m. After school students will eat snack at 3:30 p.m. Between these meal times,

each classroom has their own schedule and routines that they follow for things like daily outside

times, curriculum, rest time, etc. Please see the parent board or ask the classroom teacher if

you have any questions regarding the daily schedule.

WALKING FIELD TRIPS

A Walking Field Trip sheet is filled out with the names of all children and adults participating in

the trip, the location in which the trip will be taking place, time and date of the trip. The

number of children is written at the bottom of the sheet and circled. A cell phone number for

one of the adults should also be written at the bottom of the sheet. A copy is then made for the

office, prior to leaving.

Every adult needs to know how many children are in the group. Counts are taken at every

transition…going to the bathroom, moving from one area to another, etc. Certain children will

be assigned to certain adults.

During group walks, an adult will be at the front of the line and at the rear of the line when

possible. All children will have a partner and hold hands.

CHILD TRACKING ON FIELD TRIPS

Each classroom has a field trip list of all children attending a specified field trip. Staff members

count children every fifteen minutes to determine all children are present.

EDUCATIONAL PHILOSOPHY

Develop the child’s ability to make decisions about what he/she is going to do and how he/she

is going to do it, and to plan use of time and energy.

Develop the child’s self-discipline and his ability to identify personal goals and to pursue and

complete self-chosen tasks.

Develop the child’s ability to use a variety of skills in the arts, physical movement and

knowledge of objects as a base of educational concepts.

Develop the child’s ability to express him/herself - to speak, write, dramatize and graphically

represent his/her experiences and to communicate these experiences to others and to accept a

need for competency of performance.
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Develop the child’s ability to comprehend other’s self-expression by reading their writing and

understanding artistic and graphic representations.

Develop the child's ability to apply the reasoning capacity he/she has developed in a wide range

of naturally occurring situations and with a variety of materials.

Develop the child’s spirit of inquiry and of openness to knowledge and the points of view of

other people.

CURRICULUM

Kinder Haus teachers are responsible for planning and implementing curriculum. We do a

rotation of weekly themes, and each classroom has a posted lesson plan for the week. If there

are any special activities, they will be posted as well (field trips, dress up days, etc).

INFANT / TODDLER DAILY PROGRAM

a. Childcare workers will respond promptly to a crying child's needs.

b. Each infant will be allowed to form and follow his or her own pattern of sleeping and waking.

c. Emphasis in activities shall be given to play as a learning and growth experience.

d. Throughout the day, each infant and toddler will receive physical contact and attention such

as being held, rocked, talked to, sung to and taken on walks inside and outside the center.

e. Routines relating to activities such as taking a nap, eating, diapering and toileting shall be

used as occasions for language development and other learning experiences.

f. When a non-walking child is awake, the childcare worker shall change the child's body

position and location in the room periodically.

g. The non-walking child who can creep or crawl shall be given opportunities during each day to

move freely by creeping and crawling in a safe, clean, open, warm and uncluttered area.

Children may be placed in “exersaucers” for short periods; however, free-moving baby walkers

are not permitted in the program.

h. Staff will encourage infants and toddlers to play with a wide variety of safe toys and objects.

i. Infants and toddlers are taken outdoors for part of each day except during inclement weather

or when this is not advisable for health reasons.

j. Equipment shall be provided to take infants and toddlers out of doors for a walk.

k. An adult-size rocking chair or other adult-size chair shall be provided for each child care

worker for the purpose of holding and rocking children
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CHILD GUIDANCE POLICY

Kinder Haus provides a setting to help provide positive guidance. Staff members work with the

children in their rooms to develop limits that are reasonable and fair to all the children. Rules

are reviewed with children when starting at the center or when moving to a new room. If

problems arise, staff will talk to the child(ren) one on one in order to find out what happened.

Teachers direct the child’s feelings toward the incident rather than the child. If necessary, the

child(ren) may be redirected in order to give them time away from the situation. Each child is

treated with respect

Time-outs will not be given to children under the age of 3. If a time-out is given, it will be in the

area of the room where a staff member has clear view of the child. Time-outs will not be more

than 1-5 minutes in length and will vary in length according to the incident and age of the child.

The child will be praised after completing the break and will be helped to rejoin the group.

If a staff member has a concern about a child’s behavior, the parents will be notified in order to

set up a time to meet and discuss the concern.

Actions that are aversive, cruel, humiliating, and actions that may be psychologically

emotionally, or physically painful, discomforting, dangerous, or can potentially cause injury are

prohibited. These forms of punishment will never be used, even at a parent’s request.

Staff are trained upon hire on the different appropriate methods to manage children crying.

CHILD HEALTH INFORMATION

All children need to have a Health Report on file. The examination of a child under age 2 needs

to be dated not more than 6 months prior or 90 days after the first day of attendance at Kinder

Haus. The examination for a child age 2 and older must be dated no more than 12 months prior

or 90 days after their first day of attendance. Physicals for children under age 2 need to be

updated every 6 months. Physical exams for children over age 2 need to be updated every 2

years. Children must be properly immunized, and an immunization record needs to be on file

within 30 days of the first day of attendance. If a child has special health needs, this must

communicated to the staff. If unique procedures need to be followed to care for a child, this will

be conveyed as appropriate.

DIAPERING AND TOILETING
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Kinder Haus staff are required to use disposable gloves when changing diapers or assisting with

toilet training. The gloves are disposed of promptly after one use in a trash receptacle. In

addition, staff members are required to wash with anti-bacterial soap following

diapering/toileting. Staff members also wash or assist with the washing of the children’s hands.

Children under 2 years of age will be changed at a minimum of every two hours and children 2

years of age and older will be changed every 3 hours, unless a change is warranted earlier. Staff

will do frequent checks throughout the time span to ensure cleanliness. Children who are

toileting are able to go whenever they need to and are encouraged to go prior to outside times

and rest time.

REST PERIODS

Rest periods or naptime will be provided for all children younger than 5 years of age who are in

care for more than four consecutive hours. Bedding provided by families must be taken home

at the end of each week for washing. Children who are awake after 30 minutes of resting will be

allowed the opportunity for quiet play. A crib is provided for each child less than one year of

age. Children over the age of one year will sleep on a sleeping bag provided by the family.

CHILD ILLNESS

Children who are ill are not to be brought to the center. If a child becomes ill while at the

center, they will be sent home. Examples of children who are ill include:

● A temperature of 100 degrees Fahrenheit or higher taken under the arm

● Vomiting

● Diarrhea has occurred more than once in the past 24 hours

● A contagious disease such as chicken pox, strep throat, or pink eye

● An unidentified rash

● Has a constant, thick, colored nasal discharge

Children may return to the center when they are symptom free for 24 hours, have been

appropriately treated, or have been given medical approval for the child to return. We will

follow procedures on personal cleanliness and communicable diseases stated in licensing rules

and the guidelines for exclusion of children from child care as adapted from the Division of

Public Health. We will report all communicable diseases, when required, to the local health

department and to parents of all enrolled children. Confidentiality of the specific children to
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other families will be maintained. If a child should become ill at the center, parents will be

contacted immediately. Sick children will be isolated within sight and hearing and made as

comfortable as possible. Children should be picked up as soon as possible. If the child is not

picked up within 1 hour, the emergency contact person on the child’s enrollment form will be

called. Refunds are not given for days when children do not attend for illness or other reasons

since teacher are still present and paid.

CHILD INJURY

Superficial injuries including toddler biting incidents will be washed with soap and water and

covered with a bandage or treated with ice. The injury is documented on an “Incident/Accident

Report” form, which will be given to the parents when they pick up their child. The teacher, the

director, and parent/guardian must all sign the form. If there is a need for emergency medical

treatment, 9-1-1 will be called and the child will be taken to the medical facility requested by

the parents on the child’s emergency card. Should an ambulance be needed, parents will be

responsible for any costs. Parents will be contacted as soon as possible after contacting 9-1-1.

All staff will have training in infant and child CPR and first aid. First aid supplies are stored in the

office area, classrooms, and kitchen. Any injuries off-site are handled the same as on-site.

MEDICATIONS

The Kinder Haus staff member will administer medications under the following conditions:

● Prescriptive and non-prescriptive medication will only be given to children if parents

have completed the authorization form provided – this includes sunscreen and bug spray

● All medicine must be in its original container, bearing the label with the child’s name,

dosage, and administration directions

● We will not exceed the age-related dosage on the label of any medication without a

doctor’s written authorization

Medication is stored in the kitchen in a specified closed container out of reach of all children. If

there would ever be an error in medication distribution, the parents would be contacted

immediately.

SUDDEN INFANT DEATH SYNDROME (SIDS)

To reduce the risk of SIDS, staff members will do the following with any child under the age of 1

year:

● All infants will be placed to sleep on their back
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● Soft objects will be removed from the crib

● Blankets, if requested by parents, will be tucked lightly around the child and away from

his or her face

● Sheets will be tight fitting

● If a child falls asleep in a swing or bouncer, they will be moved to their crib

● Staff will ensure that awake, non-mobile children have time each day to spend in a

prone position (“tummy time”)

● All staff members will be trained on these procedures before they begin working with

children

ABUSIVE HEAD TRAUMA

All staff have been trained in the identification, prevention, and grave effects of shaking babies

before being allowed to work.

NUTRITION POLICY

Kinder Haus follows the USDA and DPI guidelines when planning our menus. Breakfast, lunch,

and snacks are prepared at the Kinder Haus kitchen. The cooking staff receives the appropriate

training in food service procedures. We provide breakfast (8:00 AM), lunch (11:00 AM), and

snack (2:30 – 3:30 PM) to all children in attendance at the times identified. School-aged

children are offered an afternoon snack upon return from school. Children who attend during

the early morning or late afternoon hours will be offered a snack to ensure that they never go

without food for more than 3 hours. Weekly records of meals and snacks are available for

review. Children will eat family style. The daily menu will be posted on the board by the

kitchen.

Meal times will include meaningful conversations, promote social interaction, encourage

good table manners and develop sound nutritional habits. Children will be encouraged to clean

up after themselves. Eating surfaces will be sanitized before meals and snacks. Everyone will

wash their hands before and after eating. Children will not be forced to eat. They will be

encouraged to try new foods as appropriate. Meals will not be withheld as a form of

punishment. Transitions to and from meal times are defined, so children follow a similar

routine daily.

When a child 2 years of age or older has a birthday, a letter will be sent home allowing the child

to choose the menu for their special day. Birthday and holiday treats are allowed. We

encourage parents to provide nutritious choices low in sugar and fat. Allergies also need to be

considered in certain rooms.
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Children under 12 months of age must be served formula or breast milk, unless written

instructions are on file from the child’s health care professional. All bottles and commercial

baby food must be labeled with the child’s name. If bottles are prepared in advance at home,

they must also include the date. Babies will be held for bottle-feeding. Unused formula or

breast milk will be disposed of promptly.

KinderHaus will provide one type of iron-fortified infant formula and all infant foods in the

appropriate texture for your infant, including iron-fortified cereal, fruits, and vegetables.

Parents may also choose to provide breast milk or any other type of infant formula they prefer

to give their child.

If a child has special dietary needs or has food allergies, parents must notify the center in

writing. Food allergies will be posted for staff to view. Food will be stored off of the floor and,

once opened, in airtight container. Refrigerator (40˚F or colder) and freezer temperatures (0˚F

or colder will be maintained. Dishes will washed and sanitized in accordance with licensing

regulations.

In accordance with Federal Law and U.S. Department of Agriculture policy, this institution is

prohibited from discriminating on the basis of race, color, national origin, sex, age, or disability.

To file a complaint of discrimination, write USDA, Director, Office of Adjudication, 1400

Independence Avenue, SW, Washington, D.C. 20250-9410, or call toll free (866)632-9992.

Individuals who are hearing impaired or have speech disabilities may contact USDA through

Federal Relay Service at (800)877-8339; or (800)845-6136 (Spanish). USDA is an equal

opportunity provider and employer.

CLOSING COMMENTS

We look forward to partnering with each family we serve. We truly feel blessed to have the

opportunity to share in your lives. Please let us know if we can be of assistance in any way.
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